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Overview

The National Computer
Board pursues its goal of
disseminating  develop-
ments on the information
economy and society
through its ICT Indicators
Newsletter. This issue
provides with the Ilatest
ICT Economic indicators
as well as those on ICT
Infrastructure  Readiness,
ICT Manpower, ICT Cul-
ture Promotion and Public

Access and ICT in Educa-
tion.

The newsletter also
benchmarks Mauritius on
the global scene using the
latest international indices
such as the ICT Develop-
ment Index (IDI), the ICT
Price Basket (IPB) pub-
lished by the International
Telecommunication  Un-
ion (ITU), the Net-
worked Readiness Index

ICT Economic indicators
1. ICT Contribution to GDP & Growth Rate

Indicators

2012

2013

(NRI) of the World Eco-
nomic Forum (WEF) and
the E-Government Index
from UN E-Government
Survey.

2014 2015

The contribution of the ICT sector to the Gross Domestic Product (GDP) for 2014
stood at 6.4 per cent compared to 6.3 per cent in 2013. A forecasted value of 6.6 per
cent has been estimated for 2015. It is to be noted that the contribution of 6.4 per
cent represented a value added of Rs bn 21.8 to the national economy in 2014, 7 per
cent higher than the previous year. Continuous development in the ICT sector is ex-
pected to bring the value added to Rs 24 billion for 2015. The ICT sector has grown
by 6.6 per cent in 2014 and a more optimistic 6.8 per cent growth rate is expected for

2015.

Source: Statistics Mauritius (SM) 2015
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ICT Economic Indicators - cont’d
2. Establishments and Employment in the ICT sector

Number of Establishments' 139 137 136 138 140

Employment 12,826 13,116 12,972 14,094 14,747
Male 6787 7,000 7,068 7,600 7,200
Female 6039 616 5904 6494 6847

Employment as % of total employment 4.2 43 43 4.6 48

Note 1: Only large establishments, employing 10 or more persons

The number of establishments in the ICT sector stood at 140 in 2014, or 2 more than 2013. Employment in-
creased to 14,747 in 2014, representing a 4.6 per cent rise over the previous year. The percentage increase
over the period 2012-2013 was more consequent , i.e. 8.6 per cent. It is to be noted that the workforce in the
ICT sector consists of 54 per cent of male and 46 per cent of female.

Employment as a percentage of total employment reached 4.8 per cent in 2014 compared to 4.6 per cent in
2013.

3. ICT Trade - Goods and Services?

Goods - Imports 6,034 5680 | 7,502 | 9,280 | 16,688

Goods - Exports 625 317 455 2,042 9,598

Services - Imports 1,929 2,514 2,224 2,529 2,749

Services - Exports

3,128 4,630 5,107 5,536 5,487

Note 2: ICT Goods comprise telecommunications, computer, audio, video and other electronic equipment, while ICT Services comprise
mainly of BPOs, data processing, software development and other services.

Imports of ICT goods increased by 80 per cent from Rs 9,280 million to Rs 16,688 million between 2013 and
2014. Exports, including re-exports, increased almost five folds from Rs 2,042 million to Rs 9,598 million for
the same period. The increases in both imports and exports of ICT goods were mainly due to higher imports
of smartphones and re-exports of refurbished cellular phones.

Imports of ICT services went up by 8.7% from Rs 2,529 million to Rs 2,749 million between 2013 and 2014 ,

while exports of ICT services decreased slightly by 0.9% from Rs 5,536 million to Rs 5,487 million for the
same period.

Source: Statistics Mauritius (SM) 2015
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ICT Infrastructure Indicators

4. Fixed Line and Mobile Subscriptions

Fixed Line subscriptions 374,600 | 349,100 | 363,000 372,200 375,300
Fixed Telephone lines per 100 inhab. 29.1 27.0 28.8 29.5 29.7
Mobile phone subscriptions 1,294,100 | 1,485,800 | 1,533,600 | 1,652,000 | 1,680,200
Mobile phone subscriptions per 100 inhab. 103.3 118.3 121.8 130.9 13311

The number of fixed telephone line subscriptions as at June 2015 stood at 375,300 with a fixed phone ratio of
29.7. The increase in demand for fixed broadband (see section on Internet subscriptions) over the years has
directly impacted the demand for fixed phones.

The number of mobile-cellular telephone subscriptions has continuously increased over the years to reach
1,680,200 in June 2015, with a ratio of 133.1 per 100 inhabitants. The demand for mobile phones continues to
increase, even though the percentage change over the years has declined. VOIP apps such as Viber, WhatsApp
which allows free calls over the Internet, along a myriad of daily new apps are urging people to move from
their traditional phone to smartphones.

5. Mobile Communication Traffic

Total domestic mobile traffic 1,703 2,042 2,23 2,329 2,160
To same mobile network 1,416 1,745 1,215 2,010 1,822
To other mobile networks 192 208 222 229 248
Mobile traffic to fixed networks 95 89 93 20 20
Mobile traffic to international 92 21 79 75 82
SMS sent (Million) 1,204 1,279 1,154 1,085 947

Local calls are mostly done through mobile phones. Out of every 10 local calls in 2014, around 8 were done
through mobile phones. Total volume of calls from mobile phones decreased by 7.2 per cent between 2013
and 2014, from 2,329 million to 2,160 million. The volume of calls have decreased both on the same mobile
network and between different mobile network. The reason for this decrease can be attributed to the rising
uptake of instant messaging and Voice over IP (VolP) apps such as Skype, WhatsApp, Viber, etc...

Between 2013 and 2014 the number of messages sent through the Short Message Service (SMS) decreased by
around 12.8% from 1,085 million to 947 million. Once again, free messaging through apps such as Facebook
messenger and Viber are causes for the continuous downfall of SMS over the recent years.

I pazes Source: ICTA 2015
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ICT Infrastructure Indicators - cont’d

6. Internet Subscriptions

Total Internet Subscriptions, of which 370,000 568,700 680,800 735,000 776,500
Fixed (wired)] subscriptions 133,200 149,200 166,800 | 186,000 187,000
Mobile Internet subscriptions 236,800 419,400 514,100 549,000 589,500
Broadband subscriptions, of which 279,800 423,400 520,200 579,000 620,600
Fixed (wired] subscriptions 118,200 14,000 162,400 182,000 183,700
Mobile Broadband subscriptions 161,600 282,400 357,800 397,000 | 436,200
Internet subscriptions per 100 inhab. 29.5 453 54.1 58.3 61.5
Broadband subscriptions per 100 inhab. 22.3 337 41.3 45.9 49.2
gieﬁe;:loglxliinrﬁ;jl]j—.Broadband Subscriptions 94 2 2.9 4.4 145
mﬁabbi?e Broadband Subscriptions per 100 2.9 295 08.4 315 24.6

The number of Internet subscriptions reached 776,500 in 2015 (June), increasing by 5.6 per cent over 2014
where subscriptions stood at 735,000. This increase has brought the Internet subscriptions per 100 inhabitants
to 61.5 per cent in 2015. The number of mobile Internet subscriptions was 589,500 as at June 2015, rising by
7.4 per cent over 2014. Mobile Internet also represented 75 per cent of the total internet subscriptions for
2015. The trend is such that more people are using their smartphones to access the Internet, with on one side a
fiercer competition between ISPs and on the other side an increasing number of free WIFI facilities over the
island.

Ten years back, broadband subscriptions represented only 37 per cent of total Internet subscriptions, and in
2015 broadband Internet subscriptions reached 620,200 and accounted for 80% of the total number of Inter-
net subscriptions (meaning that 20 per cent of subscribers are still on narrowband). This rise in has brought
the broadband rate to 49.2 per cent in 2015-June.

It is to be noted that the total Broadband subscriptions comprised of 29.6 per cent of Fixed broadband, and
70.4 per cent of Mobile Broadband. The mobile broadband subscriptions per 100 inhabitants which stood at
34.6 per cent is still far behind the mobile broadband penetration of developed countries like Singapore, Bahrain
and Estonia where the rate reached 149 per cent, 110 per cent and 78 per cent respectively. In 2013, developing
countries like Fiji and Cape Verde already saw their mobile broadband ratio per 100 inhabitants exceeding the

50 per cent level.
Source: ICTA 2015
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7. International Internet Bandwidth

The quality of Internet access can
be assessed through the Interna-
tional Internet Bandwidth capacity,
which indicates the amount of in-
formation that can be transmitted
to or from the country in a given 17,077

time. Between 2013 and 2014, both

the incoming and outgoing capaci- 11,921

ty increased by 43.3% from 11,921.0 8,274

Megabits per second (Mbps) to 5,806

17,077.0 Mbps. 3,390 ' l

The Bandwidth capacity (for both -—'

incoming and outgoing traffic) per
Internet user increased by 15.5 per
cent from 25,189.5 bits per second
to 29,106.3 bits per second

International Internet Bandwidth
(both incoming and outgoing) - Mbits

2010 2011 2012 2013 2014

8. Internet Users and Bandwidth per User

Number of Internet Users' 277,305 381,372 472,212 586,710

Percentage of Internet Users 21.8 30.5 37.6 46.5

International Internet Bandwidth, bits/s, per
Internet User

3,443.9 8,889.0 17,521.8 29,106.3

Note 1: Internet Users are persons using the Internet aged 12 years and above and is based on the CMPHS survey carried
out only every 2 years

The table above shows data for every 2 years, since data on Internet users is available on a biennial basis. The
number of persons using the Internet in 2014 stood at 586,710 representing a percentage of 46.5 per cent.
The number of Internet users increased by 24 per cent between 2012 and 2014.

With an international Internet bandwidth capacity of 17,077 Megabits per second in 2014, the resulting Inter-
national Internet Bandwidth, bits/s, per Internet User reached 29,106.3 for the same period.

International Internet bandwidth increased by 106 per cent between 2012 and 2014 (from 8,274 Mbits to
17,077 Mbits), and this has allowed a 66 per cent rise in the International Internet Bandwidth, bits/s, per In-
ternet User over the same period (from 17,512.8 to 29,106.3).

Source: ICTA and Statistics Mauritius 2015
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[CT Tariff

9. Fixed (wired) Broadband Tariff!

ADSL 512 Kbps (Unlimited)
Residential 673 621 621 621 621
Business 2,400 1,250 890 820 820
ADSL 1 Mbps (Unlimited)
Residential 1,190 708 708 708 708
Business 4,900 2,400 1,890 1,890 1,890
ADSL 2 Mbps (Unlimited)
Residential 1,186 1,186 1,186 1,186 1,186
Business 4,900 4,900 4,900 4,900 4,900

Over the period 2011 to 2014, the ADSL 512 Kbps has remained unchanged for residential. The last reduction
in tariff took place between 2010 and 20Il, where it decreased by 7.7 percent. For business the 512 Kbps
package decreased from Rs 1,250 to Rs 820 (29 percent) between 2011 and 2012. Since then no further change
in tariff was noted.

The ADSL 1 Mbps tariff for residential was brought down to 708 in 201l from Rs 1,190 in 2010 and has since
remained unchanged over the last 4 years. The tariff for business decreased by 21 percent in 2012 at has re-
mained at Rs 1,890 since then. As for the ADSL 2 Mbps, no change in tariff was noted over the last 5 years,
remaining at Rs 1,186 and Rs 4,900 for residential and business respectively.

10. Mobile Broadband Tariff I- Postpaid Plan

== Postpaid plan of 500 MB capacity = Postpaid plan of 1 GB capacity The chart shows the tariff of Mobile

350 Broadband for postpaid plans of 500

MB and | GB capacity. A decreasing

299 299 299 trend is observed for both plans.

300 275 From Rs 299 in 2010 the 500 Mb

300 \ capacity has decreased to Rs 216 in

2 250 2014, showing a 28 percent reduction
. 250 \{15 in price.

fé 200 230 . .

“\\ The postpaid plan for the 1 GB capaci-

ty has decreased from Rs 300 in 2010

150 175 175 to Rs 175 in 2013, representing a 42

percent reduction in tariff over the

100 last 4 years. However the price has

2010 2011 2012 2013 2014 remained unchanged since then.

Note 1: The tariffs provided for the relevant service markets refer to the cheapest approved tariffs being commercialized across

Page 6 Source: ICTA 2015
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ICT Manpower

11. Students examined in ICT at Secondary level

Students examined in ICT at HSC level
Total number 977 928 1,064 923 926
As a percentage of total students 10.0 9.2 9.7 2.0 8.9
Percentage Pass Rate at HSC level 78.0 754 63.1 96.5 8.4
Students examined in ICT at SC level
Total number 5,241 4,987 5,323 5471 5,869
As a percentage of total students 26 29 315 344 375
Percentage Pass Rate at SC level 84.5 84.7 799 779 737

The table shows the number of students being examined both at the SC and HSC level. As it can be observed
the total number of pupils who registered for the HSC examination for the ICT field stood at 926, represent-
ing 8.9 percent of the total HSC student population. The pass rate in ICT at HSC stood at 81.4 percent, drop-
ping from 96.5 percent in 2013.

The number of students taking part in ICT exams at SC level stood at 5,869 in 2014, 7.2 percent higher than
2013, and representing 37.5 percent of the total SC students. The pass rate in ICT at SC level has been drop-
ping over the recent years from 84.5 percent in 2010 it has gone down to 73.7 percent in 2014. Authorities
concern need to investigate why such is the case and take remedial actions.

12.ICT at Tertiary level

Students enrolled in ICT at Tertiary level
Total number 3,694 3,878 3,520 3,836 4,051
As a percentage of total students 8.3 8.4 7. 7.6 8.0
New Admissions for the year 1,457 1,506 1,475 1,716 1,640
ilgt'itlzlrggissionals supply from tertiary 880 1,200 950 1,300 1,200

The number of students who enrolled in an ICT field for the year 2014 stood at 4,051 representing an in-
crease of 5.6 percent over 2013. The enrolment for 2014 also represented 8 percent of the total enrolment
for that year. New admissions for the year 2014 stood at 1,640 showing a decrease of 4.4 percent over the
previous year. The ICT Professionals supply from the tertiary institutions stood at 1,200 for the year 2014,
representing an decrease of 8 percent over the year 2013, where the ICT supply was 1,300. Taking into ac-
count the number of admissions per year, and considering a 3-year degree course in ICT, it can be observed
that the supply is far below the number of new entrants (3 years back). In the worse case, it can be deduced
that the number of drop outs is considerable.

Source: TEC 2015
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ICT Access in Communities

13. Computer Cubs

Number of computer clubs

Total number of computers in 437 690 853 896 866
computer clubs

Joral number of visitors to computer | 13693 | 322,701 | 370470 | 54451 | 156589

In the context of the Community Empowerment Programme (CEP) of the NCB, 270 Computer Clubs were
fully operational around the island in 2015. This project supported by the Mauritius Telecom Foundation un-
der its corporate social responsibility has already put into operation 866 NET PCs in all the Computer Clubs.
The total number of visitors stood at around 156,589 (including recurrent users). The facilities to use ICT

tools and Internet are free of charge.

14. Public Internet Access Points (PIAPs)

Total number of PIAPs
Total number of visitors to PIAPs 66,262 48,805 51,963 29,555 29,175

The objective of the PIAPs is to offer email and Internet facilities to the general public in Post Offices all
around the island and also in Rodrigues. In 2015, 100 PIAPs have been installed and the total number of per-
sons who have benefited from such facilities stood at 29,175.

15. Learning Corners in Rodrigues

Total number of Learning Corners

Total number of visitors in Learning Corners 2,159 4,150 3,984

The Learning Corners facilitates the democratisation of ICTs in order to contribute in the empowerment of
the community through the use of ICTs and free access to broadband Internet. It helps to provide ICT infra-
structure and promote ICT for educational, personal and social development by providing free Internet access.
Each Learning Corner is equipped with three computers and free Internet access to the general public. 21
Learning Corners have been set up in Rodrigues in 2015 and 3,984 citizens have benefitted from the available

facilities.
Source: NCB 2015

. Page 8
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ICT in Households
16. ICT facilities in Households

Percentage of households with a fixed telephone 73.0 71.0 71.6
Percentage of households with a mobile telephone 875 20.8 92.2
Percentage of households with a personal computer 377 449 531
Percentage of households with Internet access 29.0 392 52.0

The table shows the percentage of households which is based on Continuous Multi Purpose Household
Survey (CMPHS). The ICT access by households between the two years (2012 and 2014) improved as fol-
lows:

§ fixed telephone: from 71.0% to 71.6%;

§ mobile cellular phone: from 20.8% to 92.2%;

§ computer: 44.9% to 53.1%;

§ internet access: 39.2% to 52.0%.

17. Access to Internet by Type of Access in Households

The chart is comparing the type of
technology used by households to
access Internet for the year 2014 and
m 2012 = 2014 2012.
It can be observed, in 2012 the pre-
ferred mode of access to Internet
was the Fixed-wired connection (31.7
percent) inclusive of the package
267 My.T. Accessing the Internet

through Mobile phones represented
8.2 ' only 2.3 percent.

Mode of Access to Internet

773

31.7

—2.0_12 2.3
A—— In 2014, the preferred mode of ac-
Dial-up Fixed Wired  Mobile Internet  Other Wireless cess to Internet remained the Fixed
Internet devices

Wired with a percentage which has
more than doubled to reach 77.3

percent, representing an increase of 145 percent over the two-year period.
It is worthy to note that Internet access though Mobile phone has also known a phenomenal rise, from 2.3
percent in 2012 to 58.9 percent in 2014. The trend is such that in the years to come accessing the Internet
through mobile phones is likely to become the preferred mode of access to Internet in households.
Other Wireless access to Internet which includes USB-dongles and other wireless devices stood at 26.7
percent for 2014.

Source: Statistics Mauritius 2015
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ICT in Households

18. Individuals using the computer and Internet by age group 2014

12-19 88.1 80.7
20 - 29 71.6 72.6
30 - 39 53.3 53.0
40 - 49 41.0 38.0
50 -59 29.5 27.2

>=60 12.3 1.4

Total 48.5 46.5

The usage of computers and Internet by
persons aged 12 years and above has been
continuously growing over the years.

On the overall, 48.5 % of persons aged 12

years and above have been using comput-
ers during year 2014 and .

88.1% of computer users came from the
age group 12-19 comprising mainly stu-
dents, followed by the age group 20-29
with 71.6%.

Regarding Internet usage, the percentage of persons who used the Internet stood at 46.5 percent for the
year 2014 and the percentage of Internet users for the year 2012 was at 37.6 percent. The highest Internet
users were among the age group 12-19 with 80.7 percent, followed by the 20-29 years (72.6 percent).

ICT in Business

19. ICT use in businesses

Percentage of businesses using computers 98 99.6 99.8 98.5 98.6
Percentage of businesses having a website 50 53.9 57.1 65.5 63.1
Percentage of businesses with an Internet/Email 92.7 96.5 971 95.9 96.9
Percentage of businesses with an Intranet 44 45.1 43 46.1 48.6
:’r?trgfl:;sge of businesses receiving orders over the 26.0 779 774 299 494
:’r?trgfl:;sge of businesses placing orders over the 26.0 280 267 174 293

The table above provide information on the use of ICT in businesses in Mauritius. Improvements have been
noted for most indicators except for some which have resulted from establishments closing down their busi-
ness. It can be observed that businesses which are equipped with PCs and have an Internet connection have
surpassed that 95 percent. The number of businesses having an Intranet have increased to 48.6 percent in

2014 from 46.1 in 2013.

It can also be observed that more establishments in the country are doing businesses online. The percentage
of them placing orders online have increased to 39.3 in 2014 compared to 37.4 percent in 2013. It can also be
noted that an increasing number of people are doing their purchases online. The percentage of businesses
receiving orders over the Internet has increased to 42.4 percent compared to 39.9 percent in 2013.

Note: The indlicators for businesses are based on data collected through the Survey of Employment and
Earnings among farge establishments’ employing 10 or more persons

Page 10
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ICT in Education
20. ICT facilities at school

Primary | Secondary | Primary | Secondary
Students to Computer ratio 27 22 23 19
Percentage schools with Internet Access for students 557 924.7 56 926.6
Percentage schools with a LAN 74.9 791 87.8 95.5
Percentage schools with a Broadband connection 73 78 813 84.8
Proportion of schools with a website 10.3 283 15.9 492

ICT facilities in both primary and secondary schools have improved over the recent years. The student to
computer ratio which was 27 for primary and 22 for secondary for the year 2010 has improved to 23 and 19
in 2014 respectively. Internet access to students has improved slightly over the 5 years. In 2015, 56 percent of
primary schools provide internet access to their students while 96.6 percent of secondary schools give such
facility for their pupils. This represents a percentage increase of around | percent for primary schools.

It is to be noted that more than 80 percent of the schools are equipped with broadband a connection, 81.3
for primary and 84.8 for secondary, however such broadband facilities are not only meant for student usage,
but are also used for administrative purposes. The percentage of schools with a LAN network has improved
from 74.9 percent in 2010, to 87.8 percent for primary schools, and from 79.1 percent to 95.5 percent for
secondary schools.

21. Other indicators

Primary | Secondary | Primary | Secondary
Percentage of budget for purchase of ICT equipment 0. 0.2 0.6 2.0
Proportion of schools with computer-assisted instruction 643 80.5 96.9 97.7
Proportion of schools with Internet-assisted instruction 30.8 60.5 719 93.2
SPCrioe;r)]%l;itiogi goi{a(lecililécrztriizrslal institutions subscribing to 230 29 3] 90

The percentage of budget that goes for procurement of ICT equipment for schools has increased over the
years with for the primary section from O. percent in 2011 to 0.6 percent in 2014 and for secondary
schools from 0.2 in 2011 to 2 percent in 2014. It also to be observed that the schools that possess comput-
er-assisted instructions have improved a lot, primary—from 64.3 percent in 201l to 96.92 in 2014 and for
secondary from 80.5 percent in 201l to 97.7 in 2014. Considerable improvement is also noted for Internet-
assisted instructions.

It also good to note that the proportion of educational institutions subscribing to scientific digital libraries
has improved for both primary (from 2.3 percent in 2011 to 3.1 in 2014) and secondary schools (from 2.2 in
2013 to 9 percent in 2014)

Source:
Page 11
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International Indices

1. ICT Development Index 2015

Information Society Outlook

2015 2010 Change in |Change in

Country Index Rank Index Rank ranks value
Korea Rep. 8.93 | 8.64 | 0 0.29
Denmark 8.88 2 8.18 4 2 07
Iceland 8.86 3 8.19 3 0 0.67
UK 8.75 4 772 10 6 113
Sweden 8.67 5 843 2 3 0.24
Norway 8.49 10 8.16 5 -5 0.33
Singapore 8.08 19 7.62 1l 8 046
Estonia 8.05 20 6.70 25 5 1.35
Bahrain 7.63 27 542 48 21 2.21
Belarus 7.18 36 5.30 50 14 1.88
Costa Rica 6.20 57 4.07 80 23 213
Azerbaijan 579 67 4.2 76 9 1.58
Mauritius 541 73 4.31 72 g 11

Thailand 5.36 74 3.62 92 18 .74
Seychelles 4.96 87 398 8l 6 0.98
South Africa 4.90 88 3.65 88 0 1.25
Cape Verde 4.62 96 314 107 1l 1.48
Ghana 39 109 1.98 1320 21 1.92

The ICT Development Index indication on ICT infrastructure 2010, it has decreased to 73"

(IDI), developed by the Interna-
tional Telecommunication Un-
ion—ITU is used to measure
the progress in ICT development
which reflect changes taking
place in countries The index
also measures the digital divide,
i.e. differences between countries
and the development potential of
ICTs to enhance growth and de-
velopment. The IDI for the year
2015 covered 166 countries.

The IDI consists of 11 separate
indicators, grouped in three clus-
ters of Access, Use and Skills.
The Access sub-index provides

Page 12

readiness, the Use sub-index for
ICT usage intensity and the Skills
sub-index for the capacity neces-
sary to use ICTs effectively.

Observations

Bahrain (+21), Costa Rica (+23) and
Ghana (+21) have shown dynamic
progress between 2010 and 20I5.
Scandinavian countries along with
Korea and UK continue to occupy
the top 10 rankings

Mauritius improved its IDI index;
from 4.3l in 2010 to 5.41 in 2015
(an increase of 25%). However the
country lost on ranks, from 72" in

Sour ce:

Measuring t

position in 2015. Mauritius im-
proved its scores on all sub-
indices between 2010 and 20I5.
The country gained 2 ranks on
the ICT Access sub-index and 6
ranks for the ICT Skills sub-
index, but has lost 10 places in
the ICT Use sub-index, causing a
lost in ranks on the overall IDI
index.

Mauritius remains first on the
African continent with an IDI of
5.41, being the only country in
the region above the global aver-
age IDI.

he

I nformat.
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2. ICT Price Basket (IPB)

ITU’s ICT Price Basket is a composite basket based on the price for fixed telephony, mobile cellular, fixed
broadband internet services and is computed as a percentage of average income levels. The IPB monitors the
cost of ICT services and determines how affordable they are. The IPB covers a more than 160 countries.

The IPB is a composite basket that includes three tariff sets, referred to as sub-baskets. It comprises the
Fixed telephone sub-basket, the Mobile Cellular sub-basket, and the Fixed Broadband Internet sub-basket.
The ITU has computed the ICT Price basket based on these three sub-baskets.

ICT Price Basket (IPB) 2014
Country IPB Rank Fixed phone [Mobile phone [Fixed-Broadband |GNI per capi-
sub-basket  isub-basket sub-basket ta, USD

Macoa, China 0.2 1 0.2 0.l 0.3 64,639
Kuwait 03 2 0.2 04 0.3 46,046
Singapore 04 3 0.3 0.3 0.6 102,597
Iran 0.5 7 0. 04 0.9 5,774
Kazakhstan 0.8 23 0.3 0.9 1.1 11,538
Trinidad & Tobago 0.9 30 0.9 0.5 1.2 15,744
Belarus 1.0 41 0.3 1.2 1.6 6,723
Seychelles 1.2 47 0.8 1.3 1.4 13,197
Estonia 1.3 55 0.8 1.6 1.4 17,762
Mauritius 14 58 0.6 08 29 9,560
Tunisia 1.4 59 1.4 1.4 1.2 4,196
Malaysia 1.6 62 1.0 0.7 31 10,420

The cheapest economies in terms of ICT price basket for both 2014 remain Macao (China), Ku-
wait, and Singapore with ratios of cost/income ranging from 0.2 to 0.4. The ICT Price Basket in-
dex for 2014 for Mauritius was at 1.4 with a rank 58 and Seychelles IPB stood at 1.2 with a rank of
47, making the country to offer the cheapest price on the African continent.

Although Mauritius offers a more competitive price for fixed phone and mobile phone than most
countries at the top, it is to note that fixed-broadband price is far from being competitive when
compared to other countries. Iran with a lower GNI per capita has surpassed most the developed
countries to reach the 7™ position, with an IPB of O.5.

Source: Measuring the I nformat.|
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International Indices
3. Networked Readiness Index (NRI)

The Networked Readiness Index (NRI) is published by the World Economic Forum (WEF). The NRI measures a
country’s market and regulatory framework in supporting high levels of ICT uptake; the degree of a society’s
preparation to make good use of an affordable ICT infrastructure; the efforts of individuals, business, and
government to increase their capacity to use ICTs as well as their actual use of ICTs in day-to-day activities;
and the broad economic and social impacts accruing from ICTs.

The NRI framework comprises four sub-indexes that measure the environment for ICT; the readiness of a so-
ciety to use ICT; the actual usage of all main stakeholders; and the impacts that ICT generates in the economy
and society. The three first sub-indexes can be regarded as the drivers that condition the results of the fourth

sub-index ICT impacts .

Rank Rank Income The NRI 2014 covers 143 countries,
Country Value 2015 2014 group shows that countries which top the list
Singapore 6.0 ] 2 Hl are exclusively advanced economies.
Finland 6.0 2 HI
Sweden 58 3 3 ai Singapore tops the rankings for 2015,
Netherlands 5.8 4 4 HI and even though Finland drops to 2™
Norway 58 5 5 HI place, seven of the top 10 economies
Switzerland 5.7 6 6 H are European. Singapore is the only
United States 5.6 7 7 HI _ _ . _
United Kingdom 33 ) 9 ai representative of the Asian Tigers in
Korea, Rep. 5.5 12 10 Hi the top 10 with Republic of Korea
Taiwan 55 18 14 HI (12, down two spots), and Taiwan
France 5.2 26 25 H (China) (18", down four) also loses sig-
Malaysia 4.9 32 30 UM .
Mauritius 45 45 48 UM nificant ground.
Azerbaijan 473 57 49 uM In 2015, Mauritius improved its NRI
Seychelles 4.0 74 66 uM score to 4.5 compared to 4.31 in 2014.
South Africa 4.0 75 70 umM This has helped the country to gain 3

ranks, from 48" in 2014 to 45™ in 2015. With such an improvement Mauritius is not only first in Sub-Saharan
Africa in 2015 but for the whole of Africa. Seychelles with a score of 4.0 dropped 8 ranks, standing at 74
on the global ranks.

Mauritius improved its scores in 2015 compared to 2014 in all the 4 sub-indices, namely Environment

(+2.0%), Readiness (+0.5%]), Usage (+3.8%) and Impact (+9.5%]) resulting in an overall progress of +4.1%.
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